
Digital ID on the go
Easy access to Unum ID cards

With digital ID cards, you can access your benefits instantly, 
share them effortlessly and never worry about losing 
a physical card again. This feature provides real-time, 
up-to-date information, allowing you to manage your 
benefits anytime, anywhere. 

The digital difference
Always available
Digital ID cards* are available for printing or downloading 
24/7 through MyUnum for Members. No more waiting for 
the mail or worrying about misplaced or damaged cards.

Easy to share
Our digital ID cards can be easily emailed or shared from 
any device, including mobile phones, making it simple to 
share with dependents or providers.

Enhancing access and security

On the portal, you can access more 
than your ID card. You will also find 
information like your plan details, 
claims and benefits usage.

Learn more

Not only can you get your ID card online, 
but you can find a dental provider near 
you at unumdentalcare.com.

How to access digital Unum ID cards
1.	Log in or create an account: Click “Log in now” on 

unumdentalcare.com OR go to login.unum.com. 

2.	Choose ID Cards: From the homepage, select “ID Cards” 
at the top of the screen.

3.	Access from mobile: 
If logging in from a 
mobile device, choose 
the “Get your ID cards” 
section.

4.	Display and use: 
The ID card will be 
displayed on the 
screen, allowing for 
convenient access 
between visits to the 
dentist or eye doctor.

5.	Download or email: 
Download the card 
to print it or email it 
to your provider or 
dependents.

MyUnum for Members mobile app: 

Access ID cards anytime, anywhere with the MyUnum for 
Members mobile app. Available for download on the Apple 
App Store and Google Play.

*Unum Dental and Vision ID cards can be found on the MyUnum for Members website. Unum Vision powered by EyeMed cards must be accessed through 
EyeMed’s website.
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